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Embracing Al in the
supply chain

The logistics industry is in the midst of a major shake-up, driven by the rapid
evolution of Al. As nearshoring, shifting customer expectations, regulatory changes,

and a soft freight market weigh on businesses, many leaders are turning to Al to
manage these headwinds.

But there is a lot of noise and buzzwords. For owners and operators looking to

choose the right technology, it's essential to understand the technology and build a
framework for bringing on the right partner.
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Despite Al being the ‘toast of the town’ of the 2020s (sorry, blockchain), Al is not a
cure-all... even though it can feel like magic at times. Instead, it’s targeted medicine:
You need to understand your problem in order to apply the right kind of Al to fix it.

This whitepaper explores how Al is revolutionizing supply chains by addressing their
unique pain points and challenges. We will delve into the different applications of Al

today, highlight the challenges it is solving, and provide a detailed framework on
how to bring on the right solution.

Supply chains and Al run on data

The supply chain has a data problem

Supply chains are drowning in data, and it’s a mess—unstructured, fragmented, and
disconnected. Legacy systems and outdated processes only make things worse.
You've got rigid, siloed software—or no software at all—while people are executing
manual workflows (think spreadsheets with payment schedules and uploading a

photo of a bill of lading into your TMS). This creates inefficiencies, traps insights,
and locks up liquidity that no one can afford.
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